2004 explorer wont start

Diagnosing a cranking engine that refuses to start may involve troubleshooting more than one
system on your Ford Explorer. However, it is a good idea to start with the easier and more
common causes such as an empty fuel tank and low battery charge. And use common sense.
For example, if your Explorer was serviced recently, then the associated components are a
good place to start. Read the battery voltage using a voltmeter and make sure that it has
enough charge to operate the starter motor. Your battery should have close to Examine the
connections between the battery and the starter and make sure that they are tight and clean.
Loose or dirty connections will prevent proper current flow. Inspect the fuel system and verify
that fuel is reaching the fuel injectors. If possible, pull one of the fuel injectors and check for
fuel spray; also, you may use a nod light connected to an injector connector and make sure that
the vehicle computer is sending electrical pulses. If there is no fuel reaching the engine but the
injector is receiving voltage, then check the fuel filter for clogs. If the filter is more than a year
old, then consider replacing it. Troubleshoot the fuel pump if necessary. Check for spark in the
ignition system. Pull one of the spark plug wires, connect a spark tester to the wire and ground
it to the engine. A bright blue spark should jump the tester gap as you crank the engine.
Otherwise, you might have a problem in the ignition system. Troubleshoot the spark plug wires,
ignition coil and the rest of the ignition system if necessary. Measure the spark plugs' gap with
a wire feeler gauge, if you installed new plugs or they are two or more years old. Examine the
timing chain. A worn out or jumped chain will fail to synchronize pistons and valves and prevent
the engine from starting. Take your Explorer to an auto shop and have them check the
compression and troubleshoot for a possible engine mechanical failure if necessary. Since Dan
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necessary. Ford Explorer, was slow staring,now won't start after i had better checked and put
full charge on Battery; Starter do not click,Horn Blows,but vehicle wont start; Thank you in
advance;Kenneth E. Steve answered 5 years ago. Also don't forget to check your alternator, the
starter won't do anything if the alternator is bad. Sorry Kwik14 I will disagree with your advice, If
the battery has 12 volts, the alt wont come into this situation ,Lambkenn stated the battery has a
full charge. Yes but if the alternator is bad then the battery won't matter. Steven I totally agree
that he should check the starter and cables. I was merely saying that it would also be a good
idea to check the alternator if all that was good. My mechanic had to jump start the s cable on
the starter to get it going. He thinks that since I am locked out by the ignition, it maybe an
ignition switch problem. What do you think it might be in yo We have gone through all the
Motions to see why Ford Explorer Sport will not start the battery had died and previous owner
replaced battery we were told the keys would need to be reprogrammed The battery of my Ford
Explorer died. We jumped it to the dealership 2 weeks ago and they can not get it to start I have
a different car. Content submitted by Users is not endorsed by CarGurus, does not express the
opinions of CarGurus, and should not be considered reviewed, screened, or approved by
CarGurus. Please refer to CarGurus Terms of Use. Content will be removed if CarGurus
becomes aware that it violates our policies. Will not start, Battery have full charged,Starter
donot Click. Report Follow. Mark helpful. Your Answer:. Upload Photo Photo optional. Related
Questions. Start a new Ford Explorer question. Sell Your Car Yourself With a simple, secure
transaction. Get Started. Search Ford Explorer Questions. CarGurus Experts. Know more, shop
wisely Search. Related Models For Sale. Used Cars for Sale. If no lights coming on in the
dashboard and no other electrical consumers work, the battery could be completely dead or
there is no connection between the battery and the vehicle electrical system. Check if the
battery terminals look tight. If the battery is completely dead, jump starting might help. In this
case, try turning the steering wheel left and right while gently jiggling the ignition key â€” this
might help to release the steering lock. Check the battery and the terminal cable connections. If
they look really corroded, you need to clean the battery posts and cable connectors or replace
the cables and try to start the engine. Also check the starter. The solenoid attached to the top of
the starter can fail, as well as the components inside. Replace starter solenoid, starter contacts,
starter assembly or repair starter circuit as required. Very often this could be caused by a low
battery or poor connection between the battery and starter. There are many possible causes,
but we know it is neither a battery nor a starter problem. Just remember: a vehicle will always

require air, fuel, and the ignition to operate. Check the fuel. If the wrong amount of fuel is being
injected into the combustion chamber, or being injected at the wrong time, the engine will not
start. Again, this will be a case where the engine cranks over, but will not actually run. This
could be caused by a few different parts including the fuel pump, fuel filter, fuel injectors, and
fuel lines. Some of those options are a stretch, but do have an effect on the system. Start with
the fuel injectors, and make sure they are clean. Check the spark. Without spark to ignite the
fuel mix in the combustion chamber, the engine will not start. Spark issues are not limited to the
plugs. Check the spark plug wires, the distributor or module, and plug gap. These all have a
huge effect on the function of the ignition system. Your email address will not be published.
Save my name, email, and website in this browser for the next time I comment. Advertising
Download Car Mechanic Workshop from play store. Leave a Reply Cancel reply Your email
address will not be published. Download Car Mechanic Workshop from play store. I have a Ford
Explorer. The car is not cranking when the ignition is turned. New battery so that is not the
issue. I am able to get the engine to crank by bypassing the starter relay. Checked the starter
relay and it is working fine. Checked to see if I was getting voltage to the relay when the ignition
switch is turned and that is full voltage. I am at my wits end with this. I would have thought that
the relay was bad but it is not. I do not understand why nothing is happening. With the dash
lights on, step on the brake pedal and shift the transmission into neutral and then try starting
the engine. How do you know the relay is actually good and functional? You stated you get
power to trigger the relay, which is goodâ€¦ but there are two other things the relay must do. It
must energize the electromag inside and make the connection to trigger the starter. You need to
prove that outâ€¦. Should be same relays within fuse box that you can swap in as a
replacementâ€¦like sayâ€¦for the horn or something. Try thatâ€¦. I had a no-start condition on
my Lincoln once and it was due to a faulty starter relay. On my car this was located behind the
glove box. Just some food for thought. Getting power to the starter relay does not mean you are
getting power to the starter. This is a multi-function relay and maybe provide power to the
backup light switch as well, but on an internal different circuitry. Make sure you measure the
voltage on the output terminal going to the starter. Check both sides of relay coil. One side
must also be grounded for the relay to functionâ€¦. The relay has 5 terminals. Not sure why they
have 3 on the starter circuit. Pin 30 is the constant power to the relay for the starter circuit and
87e is at rest position and 87 is the powered position. Pins 85 and 86 are the control circuit. The
1st thing I did was remove the relay and then put a jumper between 30 and 87 which the starter
instantly started cranking. Next I put a tester in the empty 85 slot and when the ignition was
turned there was voltage on Everything looked good to here and I figured it was a bad relay.
This may be the only thing it could be. I checked one side and got voltage and figured that was
what I was looking for. Did not check the other. I will check it tonight and see. Yes you are
correct about the terminal descriptionâ€¦and it is good you tested the system the way you did
jumping the panel side 30 and 87 to see if the starter reacts is precisely what you needed to do
to test the circuit. Often times you will have a clicking relay that has burned contact points
internally so despite it seeming healthyâ€¦it actually cannot let current flow between 30 and
Other than using a meter on the starter relay you removedâ€¦ Not rocket scienceâ€¦. You are
waaaay ahead of the game with the tests and knowledge you already have about how it all
works. Cant tell you how many times me and the other fine people here try to explain relays,
their terminals and the circuits they exist in. Its nice not to have to do that this time honestly. Im
sure you will figure this out quickly. Let us know. This is what I am thinking now. It may be a
bad ground to the whole fuse block. Will check it tonight and let everyone know. I tested the
continuity on the load side and it dropped to 0 when energized, so the contacts are good. I have
fairly extensive training in electrical and electronics. Over 25 years of experience, but limited
knowledge of cars. After some more testing there is no continuity to ground on the grounded
side of the ignition circuit of the starter relay. After looking at wiring diagrams the only thing on
that side of the circuit is the neutral safety switch but putting it in neutral does not bypass it.
The PCM is not authorizing the vehicle to start. Are you using a key that is not programmed to
the vehicle? Is there a security light on in the cluster? In fact I believe I investigated a little bit
back when I had multiple wire breakages out of nowhere and I believe the issue was the use of
Soy in the wire casing?? I currently have several broken in half wires in my drivers door jamb as
well as in the back on the rear hatch windowâ€¦ SO if you notice things that worked fine one
minute and are kaput the nextâ€¦keep in mind the wire problemâ€¦and look it up on the net as
well. I recall the mention of Soy for the casing of the wiresâ€¦but what I also did not like was the
low strand count of the wires and their subsequent stiffness as well. Most of the wires, even
small ones were more like solid core wire than stranded wires. Which did not help in the wire
snapping in half department. Look into this on the netâ€¦ you will find a lot of info. I have also
first hand experienced ignition key failureâ€¦but when the key in this vehicle fails and the theft

prevention system kicks inâ€¦ it allows the starter to function and the engine to turn overâ€¦ it
just kills the fuel and spark or one of them anywayâ€¦ however the engine WILL turn over with a
key chip failure. If you suspect the neutral safety switch then by all means prove it outâ€¦ I
believe Mr Tester mentioned this prior. Perfectly feasible theory on how this issue could
ariseâ€¦it very well may be on purpose due to the neutral switch not allowing the starter to
function. Were you able to get your Explorer started? You need to prove that outâ€¦ Should be
same relays within fuse box that you can swap in as a replacementâ€¦like sayâ€¦for the horn or
something. Other than using a meter on the starter relay you removedâ€¦ Not rocket scienceâ€¦
You are waaaay ahead of the game with the tests and knowledge you already have about how it
all works. Switch is failed open or wire broken? Time to ohm it out. The power train control
module is what grounds the primary side of the starter relay image. I have a ford explorer xlt, V6
4. I have a brand new battery and alternator. Both were taken to autozone to be tested. I was told
it could be transponder key, I had a locksmith try and reprogram the key and it still would not
start. I have had the fuses checked and none seem to be bad. When the key is put in the ignition
they red light blinks red really fast, and when the car is turned I hear like a clicking noise. A
friend who is a mechanic tried jump starting by hitting the starter but the car would sound like it
was going to start but would not catch. If someone could please direct me in the best possible
direction so I can save on tows or other possible waste of money, I would appreciate it. Thank
you. Do you. When key in , is the red light that blinking security light and if so need to check for
codes B and P codes have to see what is tripping the alarm Was this answer. Yes it is the
security light that is blinking, How do I check the codes? Was this answer. You need to have a
scanner also try and disconnect the battery negative side for a few min and then reconnect
remove steering wheel cover and check wiring if doesn't work have to have scanner to check
the system Was this answer. Ok, thanks. I have tried disconnecting the battery and
reconnecting and no difference. But I will try other suggestions. Where do I go about having
someone use a scanner? Mechanic shop or is there other options? Thank you, Im sure Ill need
it! Please login or register to post a reply. Stranded In The Heat Sponsored links. Ask a Car
Question. It's Free! The Explorer has a very well-established record of expensive transmission
failure at under k miles. Adding insult to injury, the Explorer also has a massive problem with
the rear panel cracking. While it's a minor annoyance compared to transmission failure,
ironically the crack usually goes right through the Ford logo. The last time I drove the Ford
Explorer was four months ago and it was in very good condition. Have been recovering from
illness in another state so the SUV has not been driven in four months in garage We have
purchased Fords and Lincolns for over 30 years and have not had major problems. When I
returned home this weekend the SUV would not start. Called AAA and
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the technician was not able to start the car. He indicated that there could be problems with
gasoline. Although the SUV is old but it has been serviced properly. Shall I just have it towed to
the dealer? Module has 80, mile warranty. Dealer says has another Explorer with same problem.
They have had my car since Friday trying to diagnose. Since they have to order the part, they
expect to have it ready on Wednesday. We will see--communication with service dept. If you
have a for-profit service, contact us. Most Common Solutions: dealer says pcm module 1
reports not sure 1 reports. Find something helpful? Spread the word. Share on Facebook
Retweet this page Email this page. Helpful websites No one has added a helpful site for this
Explorer problem yet. Be the first! Find a good Ford mechanic Read reviews of repair shops in
your area. Enter your zip code: A free service from CarTalk. Send Comment Add Complaint.
Search CarComplaints. Not what you are looking for? Search for something else:.

