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We compared prices for a list of products a car owner is likely to need. These included items for
basic maintenance oil, antifreeze, batteries, wiper blades, and the like as well as major repair
components â€” alternators, clutch sets, fuel pump modules, oxygen sensors, and more.
Factors such as loyalty or rewards programs, as well as shipping, pickup, and return policies,
were also taken into account. What we discovered is that there's no clear all-around best
choice. Based on price alone, O'Reilly Auto Parts looks like the top choice for the consumer
looking to shop for everything on our list, with Advance Auto Parts bringing up the rear as the
most expensive. But a closer look paints a much more complicated picture. We found lots of
variations to compare up and down the line â€” and some of those variations are pretty
significant, especially when it comes to replacement parts. Bottom line: You have to buy from
more than one automotive retailer if you want the best price on every item, every time. But, if
you're in the market for vehicle maintenance parts â€” such as windshield wiper blades or a
new battery â€” rather than replacement parts, Napa Auto Parts nips the competition most of
the time. Prices from retail locations in upstate New York; expect some variation in other
markets, and between franchise locations. As our hypothetical vehicle, we selected a Honda
Civic EX sedan, one of the most common cars on the road prices may vary for another make or
model. Our shopping list contained 20 stock items an owner may need to maintain such a
vehicle driven under average circumstances. In most cases, prices were within a few dollars of
each other across retailers. Two automotive repair items on our shopping list had the biggest
impact on the total cost: a fuel pump and a replacement clutch. Just keep in mind that all
vehicle fuel pumps may not be created equal. We priced out the cheapest pumps that meet
California automotive emission standards which are stricter than federal. And while AutoZone
can't compete on best price, it's possible that its model might trump others on top performance.
But for general-maintenance items wiper blades, oil, antifreeze, batteries, etc. We noticed some
seemingly arbitrary differences in price when the same exact product was in stock in all or most
of the stores. This was true for headlight bulbs, motor oil, cylinder heads, spark plugs, a code
reader, and oxygen sensors. Price isn't the only important factor in choosing an auto parts
store. Convenience plays a big role. The other three retailers we surveyed offer free shipping on
online orders above a certain amount. AutoZone even ships online orders overnight although
not all items and ZIP codes qualify for next-day shipping. With the others, free delivery is limited
to standard ground shipping. All the chains have policies that offer free shipping for items
ordered online for pickup at a bricks-and-mortar store, so shop location may wind up being the
deciding factor in choosing a retailer. With over 6, locations in the United States alone, Napa
Auto Parts is most likely to have a shop near you. Second is AutoZone, with about 5, stores
nationwide. Keep in mind that many retailers do not ship antifreeze or batteries, because they
contain hazardous materials. These items must be picked up at a local store. Mistakes happen,
and retailers' return policies range from fairly liberal to pretty restrictive. Napa Auto Parts is the
most accommodating shop, allowing online buyers to return unopened or defective products
within 30 days without incurring additional shipping charges. Parts purchased online can also
be returned to participating Napa Auto Parts locations. Other retailers also accept online returns
at their stores, but consumers are on the hook for return-shipping costs unless there's a
problem with the product or a mistake on the retailer's end. For return policies, O'Reilly Auto
Parts has the most generous window: There is no time limit for returning new, unopened items.
AutoZone imposes a day time limit on returns, and Advance Auto Parts sets a deadline of 45
days. From our shopping list, that includes fuel pumps and oxygen O2 sensors. Some stock
items that are recyclable or can be rebuilt carry what's known as a "core charge," a deposit to
ensure that a consumer returns the old part when it's time for a replacement. Two items on our
list, alternators and batteries, along with brake shoes and water pumps, are among the items
that carry this charge. Core prices can vary widely and sometimes be quite substantial. Whether
the amount is large or small, you'll definitely want to recoup that sum â€” and, of course, do
your part to help the environment. In most cases, a consumer has to return the used core to a
retail store to avoid paying a shipping charge. Napa is the exception, allowing online customers
who purchase a replacement to ship the old part free of charge, as long as they use box the
replacement component came in and mail it back within 30 days of receiving the new one. Each
retailers' rewards program policies vary. O'Reilly's O'Rewards applies only to in-store sales.
Each retailer also provides bonuses to rewards program members, like exclusive discount
coupons and invitations to special shop events, for example. Check their websites for details on
reward redemption and exclusions, as well as additional perks. If you're looking for the most
generous price-matching policy, Advance Auto Parts is probably your best bet. The company's
guarantee claims Advance "will match the price of any identical or comparable product
available the same day at any competitor's store or website. Napa Auto Parts and AutoZone do
not have explicit price-matching policies on their websites' support pages, and consumer

feedback indicates that experiences in stores can vary. AutoZone : Out of reviews submitted in
the last year, two-thirds gave the auto parts retailer four or five stars, for an aggregate average
of almost 4 stars. With 1-star reviews, complaints tend to center on unreliable shipping
methods, with online customers receiving parts for their cars much later than expected. The
gripes addressed in negative reviews vary widely: some ding Advance for poorly stocked and
poorly run stores, while others point to issues with the websiteâ€”from basic functionality to
receiving incorrect parts. More than a few reviews complain of warranties that were not
honored. But just under two-thirds of the posted reviews award the retailer 4 or 5 stars, for an
average of about 3. Again, top reviews credit knowledgeable employees willing to put extra time
and effort into consultations regarding parts or repairs. It can pay to compare prices at other
stores, especially for non-vehicle-specific parts and gear. Other stores to check:. Cheapism may
earn a commission if you buy through a link on our site. Sign up for our newsletter. Advance
Auto vs. O'Reilly vs. Carl Laron February 12, Auto Parts Price Comparison. Behind every budget
is a bucket list. AutoZone is committed to being an equal opportunity employer. We offer
opportunities to all job seekers including those individuals with disabilities. If you require a
reasonable accommodation to search for a job opening or to apply for a position with
AutoZone, please contact us by sending an email to: ehire. This email box is monitored by
Human Resources and is designed to assist job seekers requiring reasonable accommodation
in the job search or application process due to a disability. We appreciate your patience as a
response may take up to four business days. Please be aware that any emails sent for requests
not related to a disability such as application status, etc. User support for assistance within the
United States, email: az. User support for assistance within Mexico, email: az. Cookies are used
on this site to assist in continually improving the candidate experience and all the interaction
data we store of our visitors is anonymous. Learn more about your rights on our Privacy Policy
page. Skip to Main Content. Disability Assistance. Returning User Current AutoZoner. Contact
Us User support for assistance within the United States, email: az. AutoZone is committed to
being an equal opportunity employer. We offer opportunities to all job seekers including those
individuals with disabilities. If you require a reasonable accommodation to search for a job
opening or to apply for a position with AutoZone, please contact us by sending an email to:
ehire. This email box is monitored by Human Resources and is designed to assist job seekers
requiring reasonable accommodation in the job search or application process due to a
disability. We appreciate your patience as a response may take up to four business days. Please
be aware that any emails sent for requests not related to a disability such as application status,
etc. For more than 39 years, AutoZone has been committed to providing the best parts, prices
and customer service in the automotive aftermarket industry. We have a rich culture and history
of Going the Extra Mile for our customers and our community. During his research into new,
potential markets, Pitt recognized the need for a retail automotive parts store that could help
ordinary people take care of their vehicles by providing quality parts and Trustworthy Advice.
Pitt believed that the characteristics found in supermarkets - clean, well-organized stores,
accessible products, and great customer service - could be applied to the automotive parts
business. In , his vision became a reality. On July 4, , we opened our first store in Forrest City,
Arkansas. In its first year, Auto Shack opened eight stores in two states: Arkansas and
Tennessee, and shipped merchandise out of a 12, square foot distribution center. In , AutoZone
expanded its presence outside the U. Today, AutoZone is the leading retailer and a leading
distributor of automotive replacement parts and accessories in the U. User support for
assistance within the United States, email: az. User support for assistance within Mexico, email:
az. Cookies are used on this site to assist in continually improving the candidate experience
and all the interaction data we store of our visitors is anonymous. Learn more about your rights
on our Privacy Policy page. Skip to Main Content. Disability Assistance. Returning User Current
AutoZoner. About AutoZone. Contact Us User support for assistance within the United States,
email: az. CNN Coupons is a destination that provides deals and discounts for online retailers.
CNN news staff is not involved. When you make a purchase, CNN earns a commission. Edition
U. Follow CNN. All 19 Codes 5 Deals 14 Free delivery 1. Best Coupon. See code BOX. Tested
yesterday New offer just added. See code ORE. See code You can unsubscribe at any time.
Almost there! A confirmation email has been sent. Click on the link in the email to verify your
account. Something's gone wrong! See code OFF. See deal. Expires tomorrow. Expires in 3
days. It has one of the best rewards programs in the business for car enthusiasts. How it works
is simple. If you join AutoZone Rewards and shop wisely, you can save big on all of your
automotive essentials. The continual ride to saving more at Autozone. Not sure how? This is
what you need to do. Head to AutoZone. So, find a coupon today, and see how much you can
save while repairing or maintaining your car. And with an AutoZone promo code, you can get all
of the essentials â€” for less. Some past offers from CNN Coupons have included: 1. Get FREE

next day delivery AutoZone offers free next day delivery on over 80, parts in select areas of the
country, no AutoZone coupon code required. Among other parts, this promotion includes: 1.
Light bulbs 2. Brake pads 3. Alternators 4. Windshield wipers 5. Spark plugs To get started,
make sure you select your local AutoZone store. Free parts and battery testing. AutoZone offers
free parts and battery testing. You can get a free inspection of your: 1. Battery 2. Alternator 3.
Starter Some stores also test other parts for free, like throttle position sensors, control
modules, and voltage regulators. Contact your local store for more details. This promotion has
expired. See code LD7. See code C See code G See code NOW. See code E See code YOU.
Motor vehicle deals sent to your inbox Looking to get special offers, AutoZone coupon codes,
and local ads in your email inbox? Sign up for the AutoZone newsletter now. Just head to
AutoZone. Continue to store. To get your refund, simply bring the old part in, as well as the
receipt for the replacement part, and the credit card you used for the purchase. Returns made
easy at AutoZ
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one. AutoZone accepts returns for all products purchased within 90 days. You can return items
both in-store and online. The product and its original packaging. It must be drained of fluids if
applicable 2. Your original method of payment 3. Your receipt. MyZone members do not need a
receipt, as their purchases can be found with their digit membership number or the phone
number associated with an account You can also return an item to the Autozone. Simply drain
fluids from the product if applicable. Include this with the product in its original packaging. You
are responsible for shipping costs unless AutoZone. If this is the case, AutoZone will supply
you with a prepaid return shipping label. Free tools at AutoZone. Slide hammers 2. Hub and
bearing pullers 3. Compression testers 4. Serpentine belt tools 5. Brake caliper tools Simply
head to your local AutoZone, leave a deposit for the value of the tool, and get to work. Then,
return your tool for a full refund of your deposit. See more.

